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Distinguish between plotters and printers as computer output devices.

Computer software may be classified as systems software or applications so
State the category of each of the following software: :

(i) language editor:;
(1)  spreadsheet;
(i)  windows:

(iv)  linker;

(v) database;

(vi) DBMS.

(b)  Outline the steps that should be followed when searching for a given d0cum_§ . 1in.
computer. NE

(¢)  Explain two reasons that make it necessary to maintain data privacy in an org:




Write the formula that should be used to compute the total sales for
months.

Write the formula that would be used to display the highest total sales
three months.

State two benefits that the organization may derive ﬁ'om kecpmg suc!
in a spreadsheet program. :




Explain two environmental challenges posed by the use of Information Communicati
Technology. (4

SECTION B: COMMUNICATION SKILLS (30 marks)
Answer question 6 (COMPULSORY) and ONE other question from this section.
Outline four features of a good business report.._

Distinguish between intrapersonal communication and interpersonal communi

Explain two essentials of av::lli‘d—n:l.'.;:{:ti1_1\;i

)  The management of Palm Limited has invited you to speak at a conferencga- '
- however unable to atiend the conference. Write a letter to the organization
. 5 a.l l

-ations that a person should make when choollqgl
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Answer THREE questions from this section.
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(b)

Explam the reason at t makes cach of
entrepreneur:

(1) visionary;
(11) internal locus of control;
(iii)  goal-orientation.

Outline four criteria that a viable business idea should meet.

Explain three objectives that the financial section of a busmessrplan
ach;eve

development:

1) religion;
(i)  language.

State three market strategies that an entrepreneur 1







